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Client Copy - Your Privacy
We would like to explain what happens to the information you provide to us at Blind Low Vision NZ, why we need to collect personal information, how we store it, and what we use it for.

For a copy of our overarching privacy statement please visit blindlowvision.org.nz or call us on 0800 24 33 33 to get a copy in your preferred format.

What information do we collect?
We collect personal and health information required for the provision of services to you. It is important that we have accurate information including your address and alternative contacts should we be unable to contact you directly for any reason. Most information is collected from you personally. You are not obliged to provide information although, without it, we may not be able to provide services.

Sometimes it is necessary to collect information from others such as a treating health practitioner or a family member. 

We will discuss with you the services sought and the kind of information required to provide those services.

How do we use the information?
We use the information in order to provide the best possible service to you.
It is important that we fully understand your vision loss and any difficulties you may be encountering as a result. 

This information is used to assess your eligibility for membership and to provide you with appropriate services. Information about ethnicity is used to provide culturally appropriate services. 

Information is also used for administrative purposes to inform, plan, fund and evaluate services.

The NHI number is a unique identifier that is assigned to every person who uses health and disability support services in New Zealand. This number helps us to ensure that you receive the disability services and supports to which you are entitled.


Who do we share the information with?
If you receive services from Blind Low Vision NZ, we may liaise with others providing related services, for example your GP or ophthalmologist.

We sometimes use third parties to perform functions on our behalf (eg mail houses and major delivery companies). Our agreements with them protect the information that we collect from any unauthorised use.

We will not share your personal information with any other third parties unless legally authorised to do so, for example where you give your permission.

How your personal information is stored
Information about you is stored securely in your confidential client record. Blind Low Vision NZ has hard copy and electronic records. These are available only to authorised personnel.

Accessing your personal information
You have a right to access personal information that we hold about you. You also have the right to seek correction of any information that you consider is incorrect. 

If you wish to access your information, or if you have any concerns or questions about your privacy, please talk with a staff member, the Blind Low Vision NZ Privacy Officer, or call 0800 24 33 33 for assistance.
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