Introduction 
A message from Client Reference Group (CRG) members Eilish Wilkes, Paul Brown and Amanda Stevens.
Video Description 
This podcast is approximately 7 minutes and 28 seconds long. Client Reference Group (CRG) members Eilish, Paul and Amanda are interviewed by Tracie Simpson.
Video Composition 
A medium shot shows Eilish seated on a couch with orange cushions. Her guide dog, Huia, is seated on the floor and is not visible at the beginning of the video. A photo of Huia appears on screen at approximately 16 seconds when Eilish talks about her.
The video then cuts to Paul, who is seated on a couch with orange cushions. The video then cuts to Amanda, who is seated on a couch with orange cushions and is holding a folded white cane.
Captions appear throughout the podcast at the bottom of the screen. The Blind Low Vision NZ logo, featuring three dots, is displayed in the top-left corner.
Transcript 
The podcast begins here. 
Eilish Wilkes: Kia ora. My name is Eilish Wilkes. I am from Kirikiriroa, Hamilton.
And when I was two years old, I was diagnosed with an irremoveable brain tumor, and that's what caused me to lose most of my vision.
And now, I have a wonderful guide dog, Huia, who helps me get around.
I wanted to be a part of the Client Reference Group to help improve the client services at Blind Low Vision NZ, and to advocate for and be a voice for the clients around the motu, and I think help just create more inclusive and accessible services for clients.
I would really like to achieve more inclusive services across the country for blind, low vision clients, and I would also like to see more engagement from clients and connection between them as well, and to see that our services are more aligned with Enabling Good Lives and Te Tiriti o Waitangi.
And that awareness around the motu is greater around blind culture as well.
Paul Brown: Kia ora. Ko Paul Bruno ahau. I'm Paul Brown. My accent is a complete giveaway that I come from South Auckland. Well, I live there now, but originally, I come from Dundee in Scotland, and I've been in Aotearoa for 16 years.
So, I live in Māngere Bridge in Auckland with my partner and our 11-year-old kid.
I've been blind all my life. I'm a special school survivor, as I call myself. I went through the blind school system in Scotland. I've been using Braille now for over 50 years. Learned that before any print stuff.
So yeah, have been through the blindness system and part of that for a long time.
I think this is a great initiative. I think the lived experience; the voices of blind people are really important. I think I'm quite well connected in the blindness community, and lots of people were raising issues that they had around services and things with me.
And I thought, well, I feel that I've been involved. I've got a bit of expertise and can service design in different sorts of working kind of environment. So, I thought, yeah, why not?
And so, I put an expression of interest and got elected and got selected.
But I really, yeah, I think the client voice is important, and the service provision and what Blind Low Vision NZ does for its members and clients was what was really important to me to help influence and make some changes, and make those services relevant, meaningful and fit for the future, really.
I'd really like to be involved in deciding what's a good service with staff and with other clients. I think there's not a real benchmark of quality of services.
So yup, there's stuff about new services and relevant services. But actually, what is a good service? What is a good Braille library? What is a good O&M service?
And if we get that and agree on that, then we can benchmark our services against it, that service, and then find things that are applicable and work for other services.
So that's what I'm really keen to do, actually get down to what is a good service and try and have some agreement between this group, clients and staff, as well as looking at what services Blind Low Vision NZ needs for the future.
Amanda Stevens: Kia ora tātou, ko Amanda Stevens tōku ingoa.
Ko Taringa Turi Kāpō Rōpū, tōku whānau.
Nō Whakatū ahau.
Ko Wharepapa te maunga, ko Motueka te awa.
So, Amanda Stevens. I identify as deafblind.
I mihi to Whakatū, Nelson.
My maunga is Mount Arthur and my river is the Motueka.
I left New Zealand, fully sighted and hearing, in my early 20s. A year later, in the United Kingdom, I lost my sight and seven years later became totally blind and learned how to be a blind person and what that meant.
Twenty years later, I returned to New Zealand. They think I caught a virus, and that profoundly knocked out the eighth cranial nerve on the right, which is hearing and balance. So, I took a year to learn to be able to walk again. Initially, I had to crawl and just built my life again from there.
So that's my sight and hearing loss journey.
I have joined the Client Reference Group because I've had 35 years of self-advocacy, writing and supporting advocacy programmes, supporting peer-to-peer. And that whole journey is tātou, all of us within that community. And every voice has validity.
Each one of us has our story that contributes to the support of all of the rest of us. And I wanted to be part of that journey, taking somewhat of a leadership position in order to give support to other people aspiring to leadership.
What I primarily want to achieve is helping to create pathways so that those voices truly can be brought into the light of day, and that people who are blind, deafblind and low vision feel that they're not on their own. They're not in social isolation.
Many of us have been through similar, although not the same. We've been through similar journeys, and we get our support from feeling the Tūrangawaewae with our particular community, and our identity, however we identify, has validity.
Kia ora.
End Screen Description 
The podcast ends here. 
A yellow background fills the screen. The Blind Low Vision NZ logo and website address, BlindLowVision.org.nz, are displayed on screen. At the bottom of the screen, the text "Follow us on" appears alongside social media icons.
