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Ahakoa he iti, he pounamu 
Although it is little or only a small contribution, it is likened to greenstone.
This whakataukī reminds us that even small actions, voices, or contributions can make a real difference and hold deep value, just like greenstone.
Formats 
Kōrero is available in the following formats: 
· HTML webpage: Read the Kōrero newsletter as a webpage on the Blind Low Vision NZ website. 
· Alexa: Say “Alexa, open Blind Low Vision”. Alexa will then guide you through the main menu. Then, at any point, say “Alexa, magazines” and then “Alexa, BLVNZ Korero”.
· TIS (Telephone Information Service): Call TIS m341. Find your local TIS number on our Library Services webpage. 
· Braille: Download the BRF file of this month’s Korero or Call our Contact Centre on 0800 24 33 33 if you would like to receive Kōrero in Braille.
Message from Andrea 
With the Government now ordering a full review of the Dog Control Act following a spate of horrific attacks, the message is clear: the status quo is failing our communities.
I strongly believe that every Kiwi should be able to walk their neighbourhood without fear. I support a total overhaul of the Dog Control Act to ensure councils have the tools they need to manage roaming dogs effectively.
I don’t want us to wait for another tragedy.
We need:
· Consistent enforcement across all regions
· Stronger powers for local animal control
· A preventative focus on roaming dog populations
I’m asking you to join us. Write to the Minister for Local Government Simon Watts and demand a stronger Dog Control Act. We need an Act that gives councils the power to proactively protect their communities. Email Simon.Watts@parliament.govt.nz. 
Ngā mihi, 
Andrea
Community Impact Series
Welcome to our new Community Impact series where we share key highlights from the past year. Each instalment brings together the figures, stories, and moments that show how people in our community are connecting, learning, and moving through life with support from Blind Low Vision NZ.
These aren’t just numbers – they’re real experiences. They show how many people we’ve reached, the services they’ve used, and the difference our support can make day to day. Through this series, we want to celebrate those moments and reflect on what they tell us about life in our community.
Guide dog services highlights 
With International Guide Dog Day just marked on 29 April, it feels like a timely moment to acknowledge what makes Guide Dog Services possible.
Confidence and independence show up differently for everyone. For some people, a guide dog can play a life-changing role in their vision loss journey.
Ethan’s story brings this to life, showing the incredible impact his Guide Dog, Jack, has had on his journey.
Key numbers from 2024–2025, as of June 2025: 
· 66 puppies born 
· 77 dogs with our volunteers 
· 35 qualified guide dogs from training 
· 24 dogs in training 
· 226 days: the average wait time to receive a guide dog 
· 24 clients waiting to be matched with a dog 
· 148 active working teams 
Just like Ethan and guide dog Jack, each of these numbers represents a journey shaped by partnership – clients, guide dogs, volunteers, donors, and staff working together. Thank you for being part of a community creating greater confidence, independence, and accessibility.
For the full Community Impact Report, available in a variety of formats, visit the Blind Low Vision NZ website’s Annual Reports page.
Community Bulletin
Voices and experiences from our community  
A personal reflection from Judy Small, RNZFB Board member, on the occasion of her father Terry Small’s 100th birth anniversary on 26 April. Judy’s story spans three generations. It is about leadership, advocacy and determination, beginning with a blind community leader and continuing through to a granddaughter preparing to walk the London Marathon. 
Visit the Blind Low Vision NZ website to read Judy’s story. 
Disability Advisory Panel – member opportunity 
Do you have lived experience or skills in disability rights? 
The Office of the Ombudsman is seeking new members to join Te Rōpū Kaiārahi Hauātanga Disability Advisory Panel. This panel shares advice to help improve disability rights, accessibility, and how government services support disabled people across Aotearoa. 
Key details 
Role: Disability Advisory Panel member. 
Organisation: Office of the Ombudsman.
Meetings: About three times a year (online or in person).
Payment: Members are paid for their time.
Key date 
Applications close: 11 May 2026.
Find out more and apply on the Office of the Ombudsman website.  
If you would prefer to apply using a video or voice recording, you can email recruitment@ombudsman.parliament.nz or call 0800 802 602 and ask for the Recruitment team. 
The RNZFB Redress Group (RRG) invites you 
If you have a story to tell, experience of abuse to relate, or just want to talk to people who were there, we would love to hear from you.  
The RNZFB Redress Group is a quartet of survivors of abuse who were in the care of, or under the significant influence of, the then Royal New Zealand Foundation for the Blind between 1950 and 1999. It was established in 2024 by Blind Low Vision NZ Chief Executive, Andrea Midgen following the Royal Commission of Inquiry’s report. Currently, we are working with the Board on a framework for compensation and redress to which you, as a fellow survivor, will be entitled. 
If you, too, survived abuse between 1950 and 1999 we would like to hear from you. Contact the RNZFB Redress Group via this form.  
If you’d like an individually tailored, safe way to tell your story, or help recovering records, we recommend the government Survivor experience Service. Its funding has just been extended until June 2028. They will help you relate your experiences, which can then be attached to any application for a claim against abuse. 
Website: SurvivorExperiences.govt.nz. 
Telephone weekdays: 0800 456 090 between 8:30am and 4:30pm  
Text: 8328.  
Email: contact@survivorexperiences.govt.nz or records2@survivorexperiences.govt.nz for help with records queries. 
Postal: Survivor Experiences Service, PO Box 805, Wellington 6140. 
They’re not a crisis service, though there is a support service page on the website which lists 24-hour helplines if you feel you’re in crisis and need to talk to someone urgently. 
If you want to talk to someone who was there, someone who gets it, someone with a uniquely blind or low vision perspective, contact the RNZFB Redress Group via this form.  
You have the right to be heard, to begin to heal, to claim for redress. 

A year for listening to our volunteers
This year, we are focusing on listening to better understand the experiences, needs, and ideas of our volunteer community. 
Volunteer Survey
On Tuesday, we launched our first-ever National Volunteer Survey. This is an important step in making sure volunteers have a strong voice in shaping the future of volunteering at BLVNZ.
The survey will help us:
•	Understand what matters most to volunteers 
•	Identify areas where we can improve 
•	Track progress over time 
•	Strengthen how we plan and design volunteer services 
Most importantly, it ensures that decisions are guided by real volunteer experiences.
Do you volunteer for us?
Many of our clients are also part of our volunteer community. If that’s you, your perspective is especially valuable. We want to understand what’s working well, what could be improved, and what support would make a difference in your volunteer role. If you did not receive an email with a link to the Volunteer Survey on Tuesday, April 21,  you can complete the Volunteer Survey here.
If you need any support filling out the survey, please contact our Contact Centre on 0800 24 33 33 (8.30am–5pm, Monday to Friday).
Volunteer hui
Alongside the survey, we’ve also been connecting with volunteers through face-to-face and virtual hui across Aotearoa. This includes 12 face-to-face hui and 2 virtual hui, creating opportunities to share experiences in ways that work best for different people.
Later this year, we will move into the next phase - Insights and Actions Hui - where we will share what we’ve heard and work together on what happens next.
These hui are about partnership. We are committed to designing the future of volunteering with our community, together.
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Update from Guide Dog Services
We are very pleased to share that Mimi Hooper has been appointed as our new Head of Guide Dog Service and Operations. Many of you will already know Mimi through her work with Guide Dogs.
Mimi brings strong leadership experience, along with a genuine passion for the Guide Dog community. This really came through during the appointment process.
Mimi will begin her induction on 3 June. She will then move into the role fully from mid to late June.
Please join us in welcoming Mimi to this position.
Possible road impacts near Tauranga office
We would like to provide an early heads up about upcoming watermain upgrade works in streets around our Tauranga office. These works may affect parking, including taxi and mobility service drop‑offs.
From May to June, Armadillo Civil Limited will be installing a new watermain using directional drilling. Work will generally take place between 7am and 5pm. Streets that may be affected at different times include 17th Avenue, Devenport Road, Kiwi Crescent, Kea Street, and Fraser Street.
Temporary parking restrictions will be required for safety. Not all spaces will be restricted at once. Residents and businesses will be given at least 24 hours’ notice before parking areas are affected. During these times, vehicles will need to be cleared from the notified areas.
We are sharing this now so you can be aware that taxi drop‑off and pick‑up locations may need to change on some days. 
For enquiries, contact Armadillo Civil Limited 07 577 9265.
Review called for the Dog Control Act
The Government has called for a review of the Dog Control Act. This is a welcome step, as the current law does not allow councils enough power to proactively protect their communities from roaming and dangerous dogs.
Roaming dogs present a risk for all members of our community, but especially guide dogs and their handlers, as dogs are more likely to attack other dogs. Guide dogs are especially vulnerable as they are on-duty and can’t easily run away or defend themselves. The trauma of an attack can often have a lasting effect on a handler’s confidence and may end a guide dog’s career prematurely.
Blind Low Vision NZ is in support of stronger legislation and a more consistent application of the law, so some areas are not disproportionately disadvantaged.
Read the Government announcement of the review. 
Auckland Airport international check-in changes  
From late March 2026, Auckland Airport is making changes to international check-in as part of a major upgrade. These changes apply to international flights only. 
What’s changing 
· Some international flights will now check in at a temporary area called Zone T, located outside the terminal.
· Zone C will close for around four months while building work takes place.
· You may be directed to a different check-in area, including self-service kiosks or other counters.
· Zone T is temporary and is expected to be in place for around 2.5 years.
What this means for you 
· It’s important to check your check-in zone before you arrive at the airport.
· If you are using Zone T, there is a two-step process. You check in first, then go inside the terminal to drop your bags.
· The walk from Zone T to the terminal is about 65 metres.
· The airport may feel busier than usual during this time.
Support available 
· Airport staff are available to help at every step.
· Assistance such as buggies, seating, and accessible facilities are still available.
· There are also wayfinding supports, including tactile markings, handrails, and a painted guide line.
Why this matters 
You may notice changes to the layout, extra steps, and busier spaces. Planning ahead can make your journey smoother. Before you travel, check your check-in zone and request support early if you need it. 
For full details, visit  the Auckland Airport website at Corporate.AucklandAirport.co.nz. 
In-Sight Workshops: Helping workplaces become more inclusive 
Blind Low Vision NZ offers In-Sight Workshops to help workplaces better understand inclusion and accessibility. 
These interactive sessions are delivered at businesses across Aotearoa and focus on building confidence, challenging assumptions, and sharing practical ways to create more inclusive environments. Participants learn about communication, workplace barriers, and how small changes can make a big difference. 
If you would like to share this with others, or suggest it for your own workplace. this is a great place to start.
Find out more about In-Sight Workshops on the Blind Low Vision NZ website.
Audio description makes TV programmes accessible
Audio description turns visual storytelling into inclusive experiences for blind, deafblind, and low‑vision audiences – and benefits everyone. This article by Access Advisors explores what audio description is, the skill behind it, gaps in Aotearoa’s provision, and why accessible video content strengthens connection, inclusion, and storytelling for all.
How can I access Audio Descriptions?
In general, Audio Description (AD) can be switched on or off by pressing the AD button on a TV Remote Control. However, some TVs have a different label on the remote button, and others require AD to be switched on or off via the menu. 
You’ll find listings of audio described programmes for this week on the Able website or via TIS Menu 6607
Staying Safe Online Series 
The ‘Staying safe online’ series shares simple, practical tips to help you spot warning signs, protect your information, and feel more confident online. 
Episode seven: what your browser extensions can see 
We often use browser extensions to make the web easier to use. A browser extension is a small tool you add to your internet browser, like Chrome or Edge. It can help with tasks such as reading text aloud, changing colours, or blocking ads. 
You may not always notice when you are using them. Some are added once and run quietly in the background, so it is easy to forget they are there. These tools support reading, navigation, and everyday tasks. But some extensions can also access more of your information than you might expect. 
In this episode, you will learn how browser extensions work, what they may be able to see, and why this matters for your privacy. You will also learn simple steps you can take, such as checking your extensions, removing ones you no longer use, and choosing tools you can trust. 
Step 1: Check what extensions you have 
You can check your extensions inside your browser settings. 
· In Google Chrome: 
Type chrome://extensions into the address bar and press Enter.
· In Microsoft Edge: 
Type edge://extensions into the address bar and press Enter.
· In Mozilla Firefox: 
Press Alt + F (or open the menu), then go to Add-ons and themes, then Extensions.
· In Safari:  
On iPhone or iPad: go to Settings > Safari > Extensions.
On Mac: open Safari, then go to Safari > Settings > Extensions.
You only need to follow the steps for the browser you use. 
If you are unsure which one you use, it is usually the app you open to go on the internet. 
Step 2: Remove ones you do not use 
If you see an extension, you do not need or do not remember adding, you may consider removing it.  
Before removing, take a moment to check what it does. Some extensions support things like reading, colours, or logging in. If you are unsure, you can turn it off first and see if anything changes, or ask someone you trust to help you check. 
Step 3: Check what access they have 
Select an extension and look at its permissions. Be cautious if it can read all your data or track your browsing. 
Step 4: Only keep tools you trust 
Try to install extensions from well-known sources. Avoid tools that ask for more access than they need. 
Step 5: Keep things up to date 
Make sure your browser and extensions are updated. Updates can fix safety issues and improve performance. 
Taking a few minutes to review your extensions can help you stay in control of your information and feel more confident online. 
For more tips on staying safe online, you can visit Netsafe’s website for clear and practical guidance. 
Thumbs Up 
Whanganui Office Upgrade
The RNZFB Board has approved capital funding for a much-needed refurbishment of the Whanganui office. This project that will significantly improve accessibility, comfort, and usability for everyone who uses the space.
We are currently in the early stages of shaping the project scope to ensure we achieve the best possible outcome. Our building sits on land owned by the Council. We are having positive discussions with Council to renew our land lease – due later this year, with a likely extension of a further 21 years. This will give us the confidence to invest in the long-term improvements.
Join us for a Project Briefing
You’re warmly invited to join our Property Projects Manager, Heidi Lee, and Service Team Manager, Kate Kerr, to hear more about the planned refurbishment and what it will mean for Whanganui.
When: Thursday, 7 May.
Time: 1pm.
Where: Whanganui Hall, 102 Peat St, Whanganui.
Heidi and Kate will share an overview of the project, outline expected timeframes, and talk through any temporary closures of the hall or office while work is underway. 
If you’re unable to attend, you’re welcome to share your questions via email. Please contact Kate Kerr, Service Team Manager, Kakerr@BlindFoundation.org.nz. 
We’ll address questions during the discussion where possible and follow up with you directly.
The Pearson Fund may be able to help
Need to refresh your gear? As routines settle back in and the weather cools, you might want to upgrade or replace your tech and everyday tools.
The Pearson Fund may be able to help with costs for essential vision equipment.  
If you’re a Blind Low Vision NZ member, find out if you’re eligible and how to apply on the Blind Low Vision NZ support grants page.
Doors to Independence: Owen’s Story
A guide dog opened new doors to independence for Owen.
Discover how Owen, who lives with retinitis pigmentosa, stays active, connected and confident with the support of Blind Low Vision NZ and his guide dog, Porter.
Read Owen’s full story on our website at BlindLowVision.org.nz
Southern Cross Pawsies
A Life of Service: Odell’s Ongoing Legacy
We’re proud to shine a light on the story of black Labrador Retriever Odell, who was nominated in the Southern Cross Pet Insurance Pawsies Awards. A truly remarkable dog whose impact spans generations and communities.
Odell's journey began at Blind Low Vision NZ in the guide dog programme when she became a breeding dog, having 22 puppies (not all at once!). Many are now working guide dogs, supporting Kiwis with vision loss to live more independent lives. Today, Odell is even a grandmother, with her legacy continuing through the dogs she helped bring into the world.
When she retired, Odell didn’t slow down, finding a new purpose as an autism and school support dog at Auckland Normal Intermediate. She helps students feel calm, confident, and safe. Her presence is so valued that students book time with her through Google Classroom.
Stories like Odell’s are why Southern Cross Pet Insurance created the Pawsies Awards. Celebrating the dogs, cats and vets who help to change lives. Public voting for Dog of the Year and Cat of the Year opens 13 May 2026. Visit the Southern Cross Pawsies page to know more. 
MSD Training and Support Funds Programme
The Ministry of Social Development offers Support Funds to help people with disabilities or health conditions get either Job Support or Training Support, depending on what you need help with. Support Funds can help with the additional costs incurred as a direct consequence of disability or health condition, when undertaking the same employment or training as a person without a disability or health condition.
There are two types of Support Funds:
· Job Support helps meet disability costs when in employment or self-employment.
· Training Support helps meet disability costs when participating in work related training, or tertiary education.
To be eligible for Support Funds, you must meet MSD’s eligibility criteria (outlined on the Support Funds web page and application forms linked below), plus have a disability or health condition that has lasted or is likely to last longer than six months.
To apply for Support Funds, you need to complete either a Training Support Application (PDF) or Job Support Application (PDF) and send it, with supporting documentation to Support_Funds@msd.govt.nz. If the PDF forms are troublesome to fill out on your own, please call the MSD Job and Training Support Fund number 0800 551 001 so they can help you out. 
Telefriend: Here to Support You
Telefriend offers empathetic, non-judgmental, and confidential peer support for people who are blind, deafblind, or have low vision, as well as their caregivers, whānau, and friends. Whether you need guidance or just want a friendly chat, we're here to help. 
Call us at 0800 100 051, from 1 pm to 4 pm, Monday through Friday. If you call outside these hours, leave a message – we will return your call. Connect with a Telefriend today by dialling 0800 100 051.
[bookmark: _Toc206517712]Tell me about it
This is your space to share bite-sized learnings from your experiences as someone who is blind, deafblind, or has low vision. Maybe you’ve got a new gadget you’re loving, or you’re an Excel expert with great tips on accessibility features. Whatever it is, your knowledge could help someone else. Whether it’s a tech trick, a daily living hack, or anything in between, we want to hear from you! Your insights could make a big difference to others in the community.
If you’d like to submit an idea, please email communications@BlindLowVision.org.nz.
Upcoming events
Invercargill: Equipment Demonstration 
Our Equipment Solutions team will showcase a range of products available through the Vision Store. This is your chance to explore different options, see how they work, and get a feel for what might suit you best.
We will focus on video magnification, mobility, and lighting, with a variety of items available to try on the day.
Date: Wednesday 3 June 2026.
Time: 12 – 2 pm.
Location: Blind Low Vision NZ office, 172 Queens Drive, Invercargill.
Products available to explore
· Orcam Read
· All Terrain Cane
· Cross Hatch Carbon Fibre Cane
· WeWalk Smart Cane
· Ambutech No Jab Cane
· Urban Xplorer Cane
· Ambutech Telescopic Cane
· Bevria Adjustable Folding Support Cane
· M1 Handheld LED Magnifier
· Explore 5, 8 and 12
· Luna S
· Mini Guide
· Finger Grip Peeler
· Cut Resistant Mesh Glove
· Clip on Book Light
· Headbeam Plus
· Daylight Omega 5 Colour
This is a great opportunity to build your knowledge and confidence when choosing equipment.
Please note that individual consultations or assessments won’t be available on the day. If you’d like one, these can be arranged for a later time. Products will not be available for purchase at the event.
We hope to have you there!
Hamilton: The Music of Andrew Lloyd Webber  
Enjoy a powerful night of music as Orchestras Central’s Trust Waikato Symphony Orchestra joins the Hamilton Operatic Society.
Led by David Sidwell and Simon Brew, this special concert celebrates the music of Andrew Lloyd Webber.
You will hear some of Waikato’s finest singers, backed by a full symphony orchestra. With 125 performers on stage, including a chorus, children’s choir, and soloists, this is a rich and uplifting musical experience.
The programme includes beloved songs from The Phantom of the Opera, Joseph and the Amazing Technicolor Dreamcoat, Jesus Christ Superstar, Evita, Sunset Boulevard, and more. This rare opportunity to hear these iconic pieces performed with a full symphony orchestra is a gift for Hamilton and the wider community. 
This concert will be audio described by Audio Described Aotearoa. Please arrive no later than 3:30pm to pick up your audio description headset. 
When: Sunday 3 May, 4pm. 
Where: BNZ Theatre, 198 Victoria Street, Hamilton. 
Run time: 2 hours 30 minutes approx. 
Free companion tickets and guide dogs are welcome. 
For ticket information, contact the box office by phone on 07 810 7940 or by email at info@BnzTheatre.co.nz.
Find out more on the Orchestras Central website. 
Kids Camp 2026: registrations extended 
It has been fantastic to see the strong number of registrations received for this year’s Kids Camp. To give everyone the opportunity to join us, we have decided to extend the registration closing date to Friday, 8 May.  
Please register by filling out the Adventure Kids Camp Registration Form. 
For any questions, please feel free to reach out to the team at SportAndLeisure@BlindLowVision.org.nz. 
Work Ready Webinar: Real-world insights from Anthony Lew 
Tuesday 12 May, 9am.
Work Ready Webinars are here to support you in your employment journey. Hosted by Sarah Mitchell, Head of Employment and Youth Pathways, these monthly sessions are designed to help you build skills and confidence for work or study. The series runs until October, with a new topic each month.
In May, we’re joined by guest speaker Anthony Lew, a business owner, IT professional, and entrepreneur. Anthony will share his personal journey into work, the challenges he has faced, and the strategies that have helped him build a successful and meaningful career. 
This is a great opportunity to hear real-world insights and pick up ideas that may support your own pathway into work or study. 
When: Tuesday 12 May, 9am.
Where: Online via Zoom. 
Join the May Work Ready Webinar on Zoom. 
[bookmark: _Toc170122934]Previous Work Ready Webinar Recordings & Resources
You can listen to past Work Ready webinar recordings on the Blind Low Vision NZ website.
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You’ve told us that better communication matters – and we’ve heard you. This is your direct line to our Chief Executive, Andrea Midgen, and the RNZFB Board (blindlowvision.org.nz).
Whether it is about the services we provide, the direction of the organisation, or ideas for the future, we want to hear from you. Your voice helps us grow and improve.
Submit your question anonymously or include your details for a direct response. It’s quick and easy! Access the Ask Me Anything form via Microsoft Forms. Alternatively, you can call our friendly Contact Centre team on 0800 24 33 33 to submit your question.
News from the Royal New Zealand Foundation of The Blind (RNZFB) Board 
Update from the RNZFB Board Chair 
RNZFB Board of Directors meeting 
The next RNZFB Board of Directors Meeting is scheduled for Saturday 9 May 2026 in New Plymouth. This meeting will be held at the Blind Low Vision NZ New Plymouth office. If you would like to attend this meeting as an observer, please contact the Board Secretary BoardSecretary@BlindLowVision.org.nz or phone the Contact Centre on 0800 24 33 33. 
· In accordance with the RNZFB Constitution, members and members of the public are welcome to observe at RNZFB Board Meetings in person, via teleconference or online, with the permission of the Chair. 
The minutes of the 7 March Board meeting are available. If you require a copy of any of our minutes, please email the Board Secretary BoardSecretary@BlindLowVision.org.nz or phone the Contact Centre on 0800 24 33 33. The Board meeting minutes are also available on the telephone information service, option 3, 1, 3 
Meet and Greet Event in New Plymouth 
The next RNZFB Board Meet and Greet event is set to take place on Friday 8 May, at the Blind Low Vision NZ New Plymouth office. The session will run from 4pm to 6pm and will be followed by tea, coffee and biscuits. At the session you will be introduced to the Board Members of the Royal New Zealand Foundation of the Blind and find out more about the Board’s key priorities. You will get a chance to meet Andrea Midgen, our Chief Executive. There will also be plenty of time for you to ask any questions or give any feedback directly to the Board and Andrea. 
· If you want to attend please RSVP via email to BoardSecretary@BlindLowVision.org.nz or phone the Contact Centre on 0800 24 33 33.RNZFB Board Elections 2026 
Key dates to pencil in your diaries: 
· 28 August: Call for nominations for director dispatched. 
· 25 September: Nominations for director close. 
· 28 September: Announcement of Candidates standing in 2026 elections. 
· 16 October: Voting papers and Notice of AGM sent to members. 
· 13 November: Closing date of ballot for directors. 
· 21 November: Annual General Meeting in Dunedin. 
Announcement of new Directors and retirement of outgoing Directors. 
If you would like more information about Board elections, the Constitution or the voting process or timeline, please contact the Returning Officer BoardSecretary@BlindLowVision.org.nz or phone the Contact Centre on 0800 24 33 33. 
Independent Review of the RNZFB Constitution 
The Board received Simpson Grierson’s report on the constitutional review, including advice on how to address the recommendations and the Board’s views on priorities. The report was discussed at the March Board meeting, where it was agreed that the Governance Committee would further develop its thinking and prepare a plan for progressing this work. 
Client Reference Group 
After receiving more than 50 expressions of interest from people keen to join the Client Reference Group, the panel is now reviewing applications and shortlisting candidates for interview. The next step will be to select the committee and finalise plans for the inaugural meeting. 
Dangerous and Roaming Dogs 
The growing issue of dangerous and roaming dogs was discussed, particularly because of the risks posed to guide dogs and blind or low vision people. Work is underway with councils, especially Auckland Council, to improve practical responses, support advocacy for legislative change, and encourage formal reporting of incidents. 
Eligibility Criteria 
The Client Services Committee has begun reviewing the organisation’s service eligibility criteria. Clarity is needed to ensure we are supporting those who need our services. Further work will consider the options available to the organisation. 
Braille Project 
The Braille Project is progressing well, with work now moving from planning into early delivery. Next steps include planning a Braille census, developing a Braille Standard and refreshed position statement, and supporting Braille Week 2026 with a range of awareness and engagement activities. 
Strategic Plan 
Progress on the Annual Strategic Plan remains positive, with good momentum across a range of priorities. Highlights include the successful launch of the White Canes Initiative, strong progress on the Braille programme, completion of the communications survey, launch of the aged care programme, and completion of IDI research to support future advocacy with government. Work is also continuing on staff engagement, property improvements, fundraising systems, and other initiatives aligned to the 2024–2028 Strategic Plan. 
Advocacy Priorities 
Advocacy efforts continue to build momentum, with a strong focus on driving systemic change and strengthening Blind Low Vision NZ’s role as a trusted voice for the community. Priorities for 2026 to 2027 focus on supporting equity and accessibility including in employment, with income, transport, public environments, and digital and information platforms. 
Current work includes advocacy on Total Mobility, engagement with transport authorities and central government, efforts to improve employment settings and opportunities, and continued work on accessibility standards and digital inclusion. There is also a strong emphasis on building political relationships, using research and lived experience to support advocacy, and increasing the visibility of client voices in media, submissions, and policy reform. 
Communications Survey Report 
Following Kantar’s presentation to the Board at its March meeting on the Communications Survey results, a plan will now be developed and presented to the Board at its May meeting. The presentation highlighted key findings, areas for improvement, and recommended next steps to strengthen how RNZFB and Blind Low Vision NZ communicates and connects with clients. This work will help guide future improvements to communication channels, accessibility, and client engagement. 
Chair’s Newsletter 
The latest Chair’s newsletter is now available, with a lot more detail on Board decisions and activities from our 7 March meeting. You can check it out on the Blind Low Vision NZ website’s Governance webpage, and on the Telephone Information Service at option 3, 1, 1. 
Donna McCaskill 
RNZFB Board Chair 
In the News
A blind date with dinner: experiencing food without sight 
Sometimes people ask what it is like to live without sight. This article shares a thoughtful look at that question through a dining event held in complete darkness. Led by blind hosts, the experience shows how people who are blind or have low vision use their other senses, build trust, and connect with others in new ways. It also gives others a chance to learn in a respectful and meaningful setting.
Read the full article on Verve Magazine at VerveMagazine.co.nz. 
David and Easton – A partnership of trust 
Read the Weekend Sun article on David and his guide dog Easton, and how they build trust and independence together at theweekendsun.co.nz 
Meet Donna McCaskill, Blind Low Vision NZ’s newest Board Chair 
Listen to the story of Donna McCaskill, whose lifelong connection to Blind Low Vision NZ and passion for sport and community now shape her leadership - TheDlist.co.nz. 
Making a difference 
Read how people are coming together to support each other and create real change in their community on the King Country News website at KingCountryNews.co.nz. 
On the lighter side – perception 
Discover the article on NZ Optics that looks at how language shapes how people understand blindness and low vision at nzoptics.co.nz. 
Mobility cuts risk isolating rural Kiwis 
Read the article on Farmers Weekly about the concerns raised regarding cuts to transport and mobility services at FarmersWeekly.co.nz. 
Hawke’s Bay chef on losing his sight 
Read the NZ Herald article about a Hawke’s Bay chef sharing his journey of losing sight and supporting others through it at   
Job Opportunities at Blind Low Vision NZ
For the latest job opportunities at Blind Low Vision NZ, go to the Blind Low Vision NZ Careers website or call TIS m 3 4 6.
Ka kite anō
Please let us know what you think of Kōrero. We welcome suggestions for what you would like us to include and any tips or stories you would like to share with the community. Get in touch on 0800 24 33 33 or via communications@BlindLowVision.org.nz.
[bookmark: _Hlk166494243][bookmark: _Hlk127183265][bookmark: _Hlk144305050]Did you know that you can request Kōrero in Braille? Call our contact centre on 0800 24 33 33 if you would like to receive Kōrero in this format.

