
Use this template if the scheme directly affects you: 
Dear Te Manatū Waka / Ministry of Transport,
My name is [name] and I am giving feedback on the current consultation around the Total Mobility Scheme.
I strongly disagree with the scope of the proposed changes and the notion that these changes will strengthen the Total Mobility Scheme.
Firstly, I want to express my disappointment with the reduction to the subsidy from 75% to 65%, beginning on 1 July 2026. With the current cost of living, especially for our blind, deaf blind and low vision community, this change means that we must front additional costs for a service we greatly rely on as the alternatives do not support easy travel. This higher cost means I will be unable to travel as I choose, and this may affect my mental health and general wellbeing. 
When I saw the proposed changes, I was upset that they appear to be nothing but a cost cutting measure and not a ‘strengthening’ of the system.
I strongly urge the Government not to introduce any further restrictions on the use of the Total Mobility Scheme. Any attempt to save costs by introducing trip caps or further reducing subsidies will mean people have less access to their communities. When you limit my ability to travel, you are limiting my life. I strongly disagree with the capping of trip numbers by type. Circumstances can change, meaning I have no idea exactly how many trips I might need in one month or for what reason.
I do not think that we should be increasing the complexity of the use of the scheme. By increasing the amount of admin, you are increasing the amount of stress placed on the user, and I worry that this will only make life more difficult for our disabled community.
I urge the Government to prioritize consultation with people that rely on the scheme the most. It is mentioned in the discussion document that the Total Mobility Scheme is “useful, appreciated, and helps a lot of people access what they need to live a good life”. How can the Government justify the proposed changes, when they will make it harder for people to access the scheme and make the scheme less useful?
I also want to note the lack of discussion on supporting alternative transport options, which will be needed if the Total Mobility Scheme is made to be less accessible. The Ministry of Transport should be adding support for people who can/want to use public transport, as this will put less cost pressure on the scheme and is better for the environment. I know there are times when I choose a taxi rather than a bus because of accessibility issues. 
I think that it is risky to introduce ride-hailing service providers to the Total Mobility Scheme. Unless there is in-person training for these drivers, they will lack the knowledge on how to best cater to someone who is blind, deaf blind or has low vision, especially if they have a guide dog. 
I urge the Ministry of Transport to reassess funding options for the Total Mobility Scheme and to ensure it is available for those who need it most. 
I am also inviting the Minister to make this consultation more accessible by allowing a Select Committee hearing so I can come and tell you about the issues I have with the changes made to the Total Mobility Scheme. 

Use this template if someone you love, work with, care about, or know will be affected by the changes to the Total Mobility Scheme:
Dear Te Manatū Waka / Ministry of Transport,
My name is [name] and I want to give feedback on the current consultation around the Total Mobility Scheme.
I strongly disagree with the scope of the proposed changes and the notion that these changes will strengthen the Total Mobility Scheme.
Firstly, I want to express my disappointment with the reduction to the subsidy from 75% to 65%, beginning on 1 July 2026. With the current cost of living, especially for those who are blind, deaf blind or have low vision, this change will greatly disadvantage them and make it more difficult to live an independent and fulfilling life. 
Addressing the long term proposed changes, the Total Mobility Scheme does need adapting to fit the needs of the disabled community in our current climate. The updated purpose statement accurately captures the purpose of the scheme.
I urge the Government not to introduce any further restrictions on the use of the Total Mobility Scheme. Any attempt to reduce costs by introducing trip caps or further reducing subsidies will mean people have less access to their communities. When you limit a person’s use of the scheme, it means that they will miss out on daily activities and increase their social isolation. I strongly disagree with the trip cap by reason. Circumstances can change, especially for someone with a disability. I do not think that categorizing trip allocation is appropriate. The number of trips per reason is also ambiguous and will be drastically different for each person. 
I do not think that we should be increasing the complexity of the use of the scheme. By increasing the amount of admin for the person, this is also increasing the amount of stress, and I worry that this will only make life more difficult for people who are blind, deaf blind or have low vision. 
I urge the Government to prioritize consultation with the people that rely on the scheme the most. It is mentioned in the discussion document that the Total Mobility Scheme is “useful, appreciated, and helps a lot of people access what they need to live a good life”. How can the Government justify the proposed changes, when they will make it harder for people to access the scheme and make the scheme less useful? It also doesn’t support people who are blind, deaf blind or have low vision to be able to travel to and from work, engage in volunteer activities or support their children with after-school activities. 
I also want to note the lack of discussion on supporting alternative transport options, which will be needed if the Total Mobility Scheme is made to be less accessible. The Ministry of Transport should be adding support for people who can/want to use public transport, as this will put less cost pressure on the scheme and is better for the environment. Universal training for drivers will be essential to ensure disabled people feel comfortable using public transport.
I think that it is risky to introduce ride-hailing service providers to the Total Mobility Scheme. Unless there is in-person training for these drivers, they will lack the knowledge on how to best cater to someone with a disability, especially if they have a guide dog. 
I urge the Ministry of Transport to reassess funding options for the Total Mobility Scheme and to ensure it is available for those who need it most. 
I am also inviting the Minister to make this consultation more accessible to those who are blind, deafblind or have low vision, by allowing a Select Committee hearing so people have the opportunity to come and tell you the issues they have with the proposed changes to the Total Mobility Scheme. 







 
