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Kōrero—31 July 2025
Ahakoa he iti, he pounamu
Although small, it is a treasure
This whakataukī reminds us that even the smallest voices and moments can hold deep meaning. Sometimes, what seems small or quiet carries great strength and value.
Formats
Kōrero is available in the following formats:
· HTML webpage: Read the Kōrero newsletter as a webpage on the Blind Low Vision NZ website (blindlowvision.org.nz).
· Alexa: Say "Alexa, open Blind Low Vision". Alexa will then guide you through the main menu. Then, at any point, say "Alexa, magazines" and then "Alexa, BLVNZ Kōrero".
· TIS (Telephone Information Service): Call TIS m341. Find your local TIS number on our Library Services webpage (https://tinyurl.com/library-services-BLVNZ).
· Braille: Call our Contact Centre on 0800 24 33 33 if you would like to receive Kōrero in Braille.
Message from Andrea
From 26 to 29 June, people from across Aotearoa gathered in Wellington for the Deafblind Association NZ Conference. It was a powerful few days of connection, learning, and celebration, bringing together around 100 people—including deafblind participants, volunteers, presenters, and support teams.
It was an honour to be part of this event, alongside four of our Deafblind Coordinators and members of our Wellington team. Together, we supported the conference by delivering training, sharing equipment and information, and providing guiding and interpreting assistance. I also had the privilege of speaking at the event, along with members of our Board, Martine Abel-Williamson and John Billings.
The programme featured a strong line-up of speakers, including Hon Louise Upston, Minister for Disability Issues, Paula Tesoriero, Chief Executive of Whaikaha, and Catherine Greenwood, Chair of the New Zealand Sign Language Board. Across the board, one message rang clear—deafblind people are one of the most underserved disability communities, here in Aotearoa and globally. That must change.
This conference marked an important step forward. It showed what's possible when people come together to listen, learn, and lead. We saw meaningful dialogue between deafblind people and government agencies, and shared ideas on everything from technology and banking to personal safety and transport.
Most importantly, we stood together on 27 June to mark the very first United Nations International Day on deafblindness—a milestone moment to raise awareness, drive change and honour the strength of the deafblind community.
To everyone who made this conference possible—ngā mihi nui. Your voices are shaping the future.
Thumbs Up
MP Paul Goldsmith visits our Parnell office
Last week, CE Andrea Midgen had the opportunity to meet with Hon MP Paul Goldsmith, alongside a group of Blind Low Vision NZ members at our Parnell office.
It was a robust and insightful conversation. Together, we covered urgent topics that directly impact our community, from equitable emergency response, to disabled people's access to essentials, to the pressing need for meaningful accessibility legislation.
One key issue raised was the lack of audio description in New Zealand's on-demand content. Our members clearly explained what audio descriptions are, how essential they are to equal access, and the difference they make in daily life. Mr Goldsmith confirmed he would raise this with TVNZ directly, and we will be following up to ensure this happens.
It was a real privilege to stand alongside our community as they shared their lived experience directly with someone in a position to help drive change. Thank you to everyone who took part in this kōrero. Your voices are strong, and your advocacy matters!
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Image description: From left to right, RNZFB Board Member, Chris Orr, with his guide dog Kiwi, Blind Low Vision NZ Chief Executive, Andrea Midgen, Hon MP Paul Goldsmith, and Cain Richardson, Policy Analyst at Blind Low Vision NZ. They are all smiling proudly at the camera, including Kiwi!
Improved print-friendly pages on our website
We've made it easier to get a clean, easy-to-read printout from our website. Whether you want to keep a hard copy or share information with someone else, you can now print a text-only version of any page.
To print a page: Simply right-click in your browser and select "Print". The printed version will remove images and menus, giving you a clearer layout that's easier to read.
Give it a go next time you visit the Blind Low Vision NZ website (https://blindlowvision.org.nz/).
If you have questions or feedback, call 0800 24 33 33 or email info@blindlowvision.org.nz.
New UV Printer Set to Transform Accessible Format Production
Exciting news from our Accessible Formats Service (AFS) team: a brand-new Roland MO-240 UV printer has been installed at our South Auckland site this month! Housed in the AFS department at the Fale Kotuku Building, this advanced piece of equipment opens up bold new possibilities for producing accessible content for our blind, deafblind, and low vision community.
The Roland MO-240 UV printer uses ultraviolet light to print raised, tactile graphics and vibrant colour on a wide range of surfaces, including plastics, labels, and signs. During July, staff underwent expert training and setup sessions, and we are now in the testing phase, with services to members coming soon.
So, what does this mean for Braille? A lot. The UV printer will allow our team to print tactile surfaces directly, meaning faster, more efficient Braille signage, diagrams, and overlays without relying on traditional embossing or thermoform techniques. This also reduces the need to outsource certain jobs, bringing more production capabilities in-house, saving time, resources, and improving quality control.
AFS is proud to expand the formats we offer with this exciting new tool. From accessible wayfinding signs and packaging to interactive tactile graphics and innovative labelling solutions, the UV printer is a major step forward in our commitment to accessible innovation.
Stay tuned! More updates to come as we bring this service online for members!
Need help covering the cost of equipment?
You might be eligible for support through the Sir Arthur Pearson Memorial Fund. This fund can help cover the cost of tools that support your independence, such as magnifiers, lighting, adaptive technology, or other specialist equipment.
It's available to Blind Low Vision NZ members who meet the criteria. If you haven't heard of it before, now's a great time to find out more. 
Learn more about the Pearson Fund and see how to apply on the Blind Low Vision NZ website (https://tinyurl.com/Support-Grant-BLVNZ) or call 0800 24 33 33 to speak to our friendly Contact Centre team about the Sir Arthur Pearson Memorial Fund.
Keeping Braille Typing in Action: Supporting Members Through Our Perkins Braille Typewriter Service
At Blind Low Vision NZ, we know how vital the Perkins Braille Typewriter is to many of our members. These sturdy, mechanical machines are more than just writing tools, they support independence, literacy, and communication.
That's why our Accessible Formats Service (AFS) department continues to offer a dedicated Perkins Braille Typewriter servicing and support programme. Whether a Brailler needs minor repairs, a complete service, or just a bit of TLC, our team is here to help. Members can access this service free of charge, and turnaround times are designed to get devices back into hands as quickly as possible.
We're also able to swap out loaned Braillers that are no longer working, ensuring that members can continue using Braille without interruption. Our goal is simple: to keep every Brailler in good working order and make sure every member who needs one has access to it.
Do you have a Perkins Brailler you no longer use? Consider donating it to Blind Low Vision NZ so we can refurbish and redistribute it to someone who needs it. Every donation makes a difference!
To arrange a donation, a service request, or to learn more about our Brailler support, please email us at AFSlogistics@blindlowvision.org.nz.
Together, we're keeping Braille alive, one Brailler at a time.
Sound On in Wellington, Social Space Audio and Acoustic Upgrade Complete
The social space in our Wellington office has a brand-new sound, and people are already hearing the difference. Over the past few months, we've installed a fully integrated audio system, designed from the ground up for accessibility. It includes high-clarity ceiling speakers, easy-to-use wireless microphones, hearing loop coverage, and new Bluetooth Auracast so people can connect compatible hearing aids directly. A built-in projector, camera, and plug-and-play connection now make hybrid gatherings simple and inclusive.
We've also treated the room acoustically to reduce echo and background noise. The result? Meetings that are easier to follow, film sessions that sound like a cinema, and a better experience for people joining remotely.
Our first big test was a Blind Citizens meeting and an audio described screening of Paddington 2, and the feedback says it all:
"It was a great meeting, and the audio described movie went well, we had no issues. People loved the new mics, the audio level and quality, the Zoom call went smoothly, and everyone loved the AD of Paddington 2. So yes, a really great day!"—Thomas, Wellington member.
We're excited to host more gatherings, film afternoons, community hui, and hybrid meetings in this refreshed space. To book the space or find out more, email WellingtonAdmin@blindlowvision.org.nz.
Accessible formats now available for conversion practices guide
The Human Rights Commission has a free, informal, and confidential service for questions or complaints about conversion practices or other unlawful discrimination.
Conversion practices are any direct, sustained effort, treatment, or practice that seeks to change or suppress a person's sexual orientation, gender identity, or gender expression.
A guide issued by the Human Rights Commission lets you know about the options for making a complaint about conversion practices, including to the Human Rights Commission. In 2022, a law was passed making it a crime to perform conversion practices in Aotearoa from 19 February 2022. This law is called the Conversion Practices Prohibition Legislation Act 2022.
There are two ways people can make a complaint:
· A civil process through the Human Rights Commission—this is free and confidential.
· A criminal process through the New Zealand Police.
Thanks to support from our Accessible Format Services team, the Commission now provides this information in accessible formats including Braille, large print, WAV audio, and MP3 audio, on the Human Rights Commission's "Help for Conversion Practice complaints" page (https://tinyurl.com/HRC-Help-Conversion-complaint).
Client Story: Alexa, Play My Next Chapter: How Audiobooks and Alexa Empower Ellice
Ellice calls Blind Low Vision NZ's Library Service "superb" and uses it to enjoy beautifully narrated Kiwi audiobooks. With Alexa, she stays independent and connected to the world. Check out the story of Ellice's "tin of fish" on our website (https://tinyurl.com/tin-of-fish-ellice).
What's New in Adaptive Technology?
In March, I travelled to California for the CSUN Assistive Technology Conference—one of the world's biggest events focused on adaptive tech. It's where innovators, users, and organisations like ours come together to explore what's next in accessibility.
Here are some of the standout trends, tools, and takeaways from CSUN 2025.
AI-powered tools took centre stage, from navigation aids that adapt in real time to hands-free guidance apps like Navis. These tools prioritise autonomy and reflect how AI is reshaping mobility for blind and low vision users. Still, presenters reminded us. AI must be used wisely, with humans firmly in control.
Another demo showed SignGlasses, wearable glasses offering live captioning and even sign language interpretation (for now in American Sign Language only). The captioning could be a game-changer for some Deafblind clients once we explore contrast and font size customisation options.
The WeWALK Smart Cane 2 is a white cane that tracks your walking style (pitch, swipe width, etc.) and can offer feedback to an instructor remotely. In some areas, it also provides real-time public transport and navigation info through the user's phone. We're actively staying in the loop with like-minded overseas partners as they test this tech, so we can assess its fit for New Zealand clients too.
There was also buzz around Glidance, an AI-powered mobility aid designed to support independent travel through obstacle avoidance and environmental awareness. Still in the early stages of development, the prototype hints at how AI may complement traditional mobility tools in the future.
Braille lovers, take note! Paige Connect transforms a standard Perkins Brailler into a Bluetooth-enabled device that transmits Braille input to a connected device. It's about bringing modern tech into traditionally low-tech spaces, helping bridge the gap between tactile literacy and digital learning.
Connection matters
Beyond the tech, CSUN was also about people. We connected with international experts whose support could lead to new training, webinars, and access to emerging tools. CSUN 2025 gave us a glimpse of what's next: smarter tools, global collaboration, and a shared push for more inclusive tech. These tools aren't mainstream yet, but that's what makes them exciting. We're staying connected, asking the right questions, and bringing the best of what we find back home.
As we roll out these ideas and technologies, we'll keep you informed and involved.
Stay tuned: when the next Adaptive Tech webinar invite comes through, we'd love to see you there. Until then, stay curious! The future of accessibility is bright.
Telefriend: Here to Support You
Telefriend offers empathetic, non-judgmental, and confidential peer support for people who are blind, deafblind, or have low vision, as well as their caregivers, family, and friends. Whether you need guidance or just want a friendly chat, we're here to help.
Call us at 0800 100 051, from 1 pm to 4 pm, Monday through Friday. If you call outside these hours, leave a message—we will return your call. Connect with a Telefriend today by dialling 0800 100 051.
Campaigns
Blind Low Vision NZ has now launched the Accessing the Essentials campaign.
It is our priority as an organisation to empower independence and promote social inclusion for people who are blind, deafblind, or have low vision. To make this happen, everyone must be able to access services that are critical to living well in Aotearoa New Zealand.
Read the full Accessing the Essentials campaign launch on our website (https://tinyurl.com/Accessing-the-Essentials-BLVNZ).
Walk for guide dogs this PAWGUST
If you or someone you know has (or has had) a guide dog, you already know how life-changing their support can be. A guide dog is not just a companion. With the right training, a guide dog can help you move through the world with confidence, safety, and freedom.
Blind Low Vision NZ's Guide Dog programme is entirely supported by donations. And this August, we are inviting all New Zealanders to help train the next generation of guide dogs by taking part in PAWGUST.
PAWGUST is a fitness and fundraising challenge. All proceeds go towards the breeding and training of guide dogs.
If you or someone you know would like to take part, visit the PAWGUST website, pawgust.co.nz to know more and to and sign up.
Upcoming events
4 August: Auckland Disability Advisory Panel meeting open to the public
Have you ever wondered what is happening in the disability sector? Here is your chance. The next Disability Advisory Panel meeting, which will be the last for the term, is open to the public. Please note that the public will be muted during the meeting, but you are welcome to observe and listen to the discussion.
When: Monday, 4 August 2025, 12pm to 3pm
Meeting papers and a recording will also be published afterwards. Once published, you'll be access the Auckland Disability Advisory Panel meeting papers and meeting details on the Auckland Council website (https://tinyurl.com/Agendas-and-Minutes-AC).
Agendas will be available two working days before the meeting.
If you'd like to join the meeting, either online or in person, please email Disability.AdvisoryPanel@aucklandcouncil.govt.nz to let them know. This helps with planning and making sure everything is ready.
6 August: Office of the Ombudsman—Learning Session Webinar
The Ombudsman, also known as Kaitiaki Mana Tangata, helps New Zealanders deal with public sector agencies. They handle complaints, undertake investigations and inspections, and encourage good administration.
The Office of the Ombudsman will be hosting a learning session on Wednesday 6 August at 1pm. This session is for anyone who wants to learn about who the Ombudsman is, what they do, and how to make a complaint to the Ombudsman. They will also talk about how disability rights impact the work they do at the Ombudsman.
If you are interested in learning how you can use the Ombudsman's services, this session is for you! New Zealand Sign Language (NSZL) interpretation will be available.
When: Wednesday 6 August, 1pm to 2pm.
Where: Online via Zoom.
Register for the Office of the Ombudsman Learning Session (https://tinyurl.com/registration-zoom-webinar).
12 August: Work Ready Webinar: Finding Work with Workbridge
Looking for work and want to learn about support to help you take the next step? Join us on Tuesday 12 August 2025, 10am to 11am, for a special Work Ready Webinar with Workbridge, a nationwide organisation that helps jobseekers with disabilities or health conditions find and keep meaningful employment.
With more than 75 employment consultants in 22 centres across Aotearoa, Workbridge offers tailored support for jobseekers and guidance for inclusive employers. During this session, you'll learn about:
· Who can access Workbridge support.
· The types of services and support offered.
· Real client stories and examples of success.
· There will also be time for general questions at the end of the session.
Join the work ready webinar Zoom session on Tuesday 12 August at 10am (https://tinyurl.com/zoom-webinarsession).
If you can't attend the live session, don't worry! A recording will be uploaded to our website after the event (https://tinyurl.com/zoom-event-recordings).
For more information, please contact Sarah Mitchell at SMitchell@blindlowvision.org.nz.
Work Ready Webinar Recordings & Resources
Explore a series of standout webinars covering topics from cutting-edge accessible technology to vital support funds. Listen to Work Ready Webinar Recordings at your leisure on the Blind Low Vision NZ website (https://tinyurl.com/zoom-event-recordings).
Noticeboard
3G networks are shutting down soon 
From late 2025 to early 2026, New Zealand's main mobile companies, such as Spark, One NZ, and 2degrees, will turn off their 3G networks. This is part of a worldwide move to newer 4G and 5G technology.
Most people will not notice any change. But if you have an older phone or use devices like medical alarms or safety equipment that connect using 3G, these may stop working. This includes making emergency 111 calls.
This change might affect you if you:
· use an older phone.
· rely on health or safety devices that use 3G.
· live in a rural area with limited network options.
· find it hard to upgrade your device.
What you can do:
· Send a free text message to 550 with the word "3G". You'll get a reply telling you if your phone will still work after 3G shuts down.
· Visit the 3G shutdown website (https://www.3gshutdown.co.nz/) for helpful information and resources.
· Tell your family and friends about this change, especially if they might be affected.
· [bookmark: _Hlk204276545]Recycle any unused devices through RE:mobile (https://remobile.org.nz/), It's free, with 500+ drop-off points.
If you need help or have questions, please get in touch with info@tcf.co.nz or visit 3G Shutdown NZ Website (https://www.3gshutdown.co.nz/).
We want to make sure everyone stays connected and safe.
Staying safe online series
These days, much of life happens online. And if you are blind, deafblind, or have low vision, the digital world isn't always easy to use. Some websites or devices can be hard to navigate if they aren't designed to be accessible. How easy it feels often depends on how comfortable you are with technology and the tools you use.
As the world becomes more digital, learning to use these tools can really help. At the same time, it's important to know how to protect yourself and stay safe online. Accessibility matters, but security is just as important, especially because the internet connects you to many people you don't know, and there's a vast amount of information out there. Behind the screen, sometimes it's hard to tell what's real or safe. Some messages are scams, made to trick you into sharing personal details or clicking on harmful links.
Our new "Staying safe online" series will share simple, practical tips to help you spot warning signs, protect your information, and feel more confident online.
Episode One: How to spot a scam email or message
Have you ever received a message or email saying, "Your parcel delivery failed because you weren't home. You need to confirm your address or personal details to receive your parcel"? If you're expecting a parcel, this kind of message doesn't always seem suspicious. It can feel urgent and familiar, so some people click the link without thinking twice. Scam emails and messages are meant to trick you. They might ask for personal information, try to get you to click on harmful links, or even ask for money. Some can look very real, so it helps to know the signs.


Signs to watch for:
· Spelling or grammar mistakes: Scam messages often have odd wording or poor grammar. For those who use screen reader, listen for strange or unexpected pronunciation. If something sounds off, it might be a misspelling. If you use a Braille display, that can help you spot spelling mistakes too.
· Generic greetings: Be wary of messages that say "Dear customer" or "Hello friend" instead of using your name.
· A sense of urgency: Messages that say things like "Your account will be closed today" or "Act now to avoid a fine" are designed to panic you into acting quickly.
· Unusual email addresses or phone numbers: Always check where the message is coming from. Scam messages often come from addresses that don't match the company's real contact details. You can double-check by visiting the official website or asking someone you trust to help you check.
· Unexpected attachments: They could contain harmful software.
· Phone numbers from other countries: If you get a message or call from an international number (New Zealand's code is +64, Australia's is +61) and you're not expecting it, be careful.
What to do if you get a scam email or message
· Don't click on any links or open attachments.
· Don't reply to the message or answer the call.
· Report it. Let your email or phone provider know, or use a local scam reporting service.
· Delete it. Once reported, remove the message from your inbox.
· Check with the company or real person. If you're unsure, go to the company's official website or call using a number you trust.
Remember, if something doesn't feel right, it's always okay to pause, check, and ask someone you trust. If you want to learn more, please visit Vision Australia's website for their helpful guide on understanding email scams for screen reader users (https://tinyurl.com/5ycew53c). You can also find more helpful tips on RNIB's website (https://tinyurl.com/staying-safe-online-RNIB).
Changes to local newspapers may affect our library content
If reading the local paper is part of your weekly routine, you might notice some changes in the Blind Low Vision NZ Library soon.
That's because the publisher Stuff has announced that, by the end of July, it will be closing around 15 community newspapers across Aotearoa. This includes well-loved Auckland titles like The Rodney Times, Central Leader, and The North Shore Times, which have been part of people's lives for decades.
Some papers, like The Marlborough Express, will only continue digitally.
These changes may affect what's available through our Library service, especially if you read local or community news.
Learn how Stuff is focusing more on online news and closing 15 community newspapers across Aotearoa on the Press website (https://tinyurl.com/focus-on-digital-future-Stuff).
Library Survey now open
If you are a member of the Blind Low Vision NZ Library, you may have received a Library Survey from us. This is your opportunity to tell us what you think about our library services and help shape how we support you in the future.
The survey has been sent out by email. If you have not seen it yet, please check your spam or junk folders, too. If you would prefer to complete the survey over the phone, our Contact Centre team is here to help. Call us on 0800 24 33 33, Monday to Friday, 8.30am to 5.00pm.
Your feedback is important. It helps us improve our services and ensure they remain accessible and relevant for you.
Alexa skill issues being investigated
We want to let you know that there are currently some issues with the Blind Low Vision NZ skill on Alexa. In some cases, Alexa says the skill doesn't exist or even replies with "just kidding". This seems to be part of a wider issue with Amazon Alexa and is also affecting other skills.
We're looking into it and will update you if we find a fix or learn more.
If you have any questions about our Library service, please call us on 0800 24 33 33 or email the Library team at library@blindlowvision.org.nz.
Coming soon: Communications Survey
In the coming weeks, you will receive a separate email with a short survey. This is your opportunity to tell Blind Low Vision NZ how well our information and communications are working for you and what we could do better.
You will be able to complete the survey online or by phone. It takes around 10 to 15 minutes, and everyone who takes part can go into the draw to win one of five $500 Vision Store vouchers.
We want to make sure you get the right information, at the right time, in the right way, whether that is by email, phone, or another format that works for you. Your feedback will help us get that right.
This is just the start. We will continue to listen and make improvements based on what you tell us.
Need support to take part? Call us or speak to one of our team members in the Contact Centre by ringing 0800 24 33 33.
We've moved! Napier office now at Raffles Street
The Napier team is now based at 77 Raffles Street. The new office has been upgraded to create a warm and welcoming place for both staff and clients. It's great to see the team making the most of their fresh start! Thanks for your support and patience during the move.
You can reach the Napier office on 06 835 3777, or call us on 0800 24 33 33 to speak with our national Contact Centre.
Opening hours: Monday to Thursday, 9am to 2:30pm.
Want to find another location? All our office addresses are listed on our website (https://tinyurl.com/our-locations-BLVNZ). Or just give us a ring, we're happy to help you find the closest office.
Auckland Airport domestic parking update—starting 1 August
Auckland Airport is working hard to make sure there's enough parking for everyone during a period of reduced parking capacity at the domestic terminal, as they create more space for aircraft.
Car Park R, the multi-storey car park right in front of the terminal, is currently the only covered parking option. It has eight mobility parks (four on Level 2 and four on Level 3). Some spots can be pre-booked, and drive-up parking is usually available on Fridays, Saturdays, and Sundays, ideal for short weekend trips.
Auckland Airport is offering a dedicated mobility valet service for mobility card holders. This lets drivers drop off their car close to the terminal with a 15% discount on standard valet rates. Mobility card holders need to show their card on arrival.
If you're picking up or dropping off someone who needs extra time or support, Car Park M is a good choice. It's designed for short stays with a 24-hour limit and has mobility parks available.
Mobility parks remain available in all other domestic car parks (except Car Park L) though these are currently uncovered. Car Parks K and O offer great value for those wanting to park close to the terminal, while our Park & Ride car parks are generally the most cost-effective option. All Park & Ride buses "kneel" on request, making boarding easier, and there's plenty of space for luggage.
If you or someone you're travelling with has specific mobility needs, Auckland Airport suggests contacting them before your travel date to help make your trip smoother.
For more information, you can visit the Auckland Airport website (www.aucklandairport.co.nz) If you have any questions, call Auckland Airport on 09 275 0789 or 0800 247 767 or email at parking@aucklandairport.co.nz.
Community Bulletin
Support for parents raising children who are blind, deafblind, or have low vision—from Parents of Vision Impaired NZ
Raising a child who is blind, deafblind, or has low vision can feel isolating at times, especially in the early days. If this sounds like your journey, or the journey of someone you know, you might want to check out Parents of Vision Impaired (NZ) Inc. (PVI).
PVI is a free, nationwide support network led by and set up for parents and whānau raising children who are blind, deafblind, or have low vision. It is not part of Blind Low Vision NZ, but we are proud to share this opportunity so more families can find the support they need.
As a PVI member, you can:
· join a private Facebook group to ask questions and share tips.
· receive newsletters with helpful resources and updates.
· attend workshops, conferences, and family events.
· add your voice to national advocacy for accessible education.
· connect with other parents, regional reps, and professionals who care.
Whether you are looking for advice, friendship, or simply a reminder that you are not alone, PVI is there to help. Membership is free and open to all parents and whānau. To join, please visit the Parents of Vision Impaired (NZ) Inc. website (https://pvi.org.nz/join-us).
New Podcast: Seven Wonders in 70 Minutes
You may know Julie Woods from the 1 Million Names in Braille project. She's a passionate advocate and speaker in our community. Julie has launched a new podcast series about her travels, experienced through her senses. When she went blind in 1997, she feared her exploring days were over. But everything changed when she met Ron Esplin, a talented watercolour artist.
Seven Wonders in 70 Minutes is a captivating podcast inspired by their book WONDERlust. Between 2009 and 2014, Julie and Ron travelled to seven remarkable places, from Jordan to Mexico. Through Julie's sensory diaries which capture smells, sounds, tastes, and touches and Ron's stunning artwork, listeners are invited on a rich, vivid journey that brings the world to your ears.
Produced by Otago Access Radio, New episodes of the seven ten-minute podcasts began on 21 June 2025. They air weekly at 10am on Saturdays on OAR 105.4FM, with the final episode airing on 2 August. The podcast can also be found on Spotify, Apple Podcasts, the Otago Access Radio website, (https://tinyurl.com/Otago-Access-Radio) and the Access Media website (https://tinyurl.com/access-media).
Tune into this week's accessible TV programmes
How to access audio descriptions: In general, audio description (AD) can be switched on or off by pressing the AD button on a TV remote control. However, some TVs have a different label on the remote button, and others require AD to be switched on or off via the menu.
Listings of audio described programmes for this week on the Able website (https://tinyurl.com/able-audio-described-listings).
Braille turns 200: special celebration in Paris this November
Braille has been used around the world for 200 years. To mark this milestone, a special three-day event will take place in Paris from 13 to 15 November 2025.
Called The Braille Revolution!, the event will explore Braille's past, present, and future in the country where Louis Braille was born in 1809. He invented this system, which changed the world by opening access to books, learning, and independence. 
If you were already planning a trip to France or have always wanted to learn more about Louis Braille's legacy, this could be a once-in-a-lifetime chance.
You can register for The Braille Revolution! event and find more information about the programme using the online form (https://tinyurl.com/Braille-revolution). The form opens in French, but if you scroll down, you'll find the full English version below. Some events are free, while others require a fee. You can register for one or more events in the programme. Please note that travel and accommodation costs are not included.
If you need help with registration, you can email the organisers at revolutionbraille@avh.asso.fr.
Reffision Podcast—Blind Sword Fighting with Vanda Symon
In the latest episode of the Reffision podcast, Sam Smith catches up with crime writer Vanda Symon, who shares her journey with central vision loss and how it didn't stop her from entering a fencing competition!
They also chat about writing books, staying active, and reminisce about meeting on the TV show The Traitors. It's a conversation full of courage, creativity, and sharp humour.
Check out the latest Reffision podcast episode on the Buzzsprout website (https://tinyurl.com/sword-fighting-with-vanda).
Ask Me Anything
You asked—we answered
At Blind Low Vision NZ, we value open, honest conversations. When you share your thoughts and questions, it helps us reflect, learn, and grow. This is your direct line to our Chief Executive, Andrea Midgen, and the RNZFB Board-blindlowvision.org.nz (https://blindlowvision.org.nz/about-us/board-of-directors/). Each month, we answer some of the questions you send in.
This month, the question below was directed to Chief Executive Andrea Midgen—and she's taken the time to respond thoughtfully.
What's the organisation's plan to rebuild or reinvent children's services? At the moment, there's no consistency in service delivery, equipment or training.
"This is an important question, and one we've been working on in the background—particularly in partnership with BLENNZ (Blind and Low Vision Education Network NZ).
"At the moment, there seems to be some uncertainty around Blind Low Vision NZ's role, especially from the BLENNZ perspective. We're working to strengthen that relationship and bring more clarity.
"From my point of view, BLENNZ are the specialists in education. Our role is to support children and their whānau with everything else—emotional wellbeing, daily living skills, equipment, and sometimes ACATS (Adaptive Communications & Adaptive Technology Services).
"Improving our children's services is a key focus for the coming year—alongside work to strengthen deafblind services and support. We want to make sure every child and family we work with gets consistent, thoughtful, and high-quality support, no matter where they live."
Whether it's about the services we provide, the direction of the organisation, or ideas for the future, we want to hear from you. Your voice helps us grow and improve.
Submit your question anonymously or include your details for a direct response. It's quick and easy! Access the Ask Me Anything form via Microsoft Forms website (https://tinyurl.com/56jxz7as). Alternatively, you can call our friendly Contact Centre team on 0800 24 33 33 to submit your question.
Tell me about it
This is your space to share bite-sized learnings from your experiences as someone who is blind, deafblind, or has low vision. Maybe you've got a new gadget you're loving, or you're an Excel expert with great tips on accessibility features. Whatever it is, your knowledge could help someone else. Whether it's a tech trick, a daily living hack, or anything in between, we want to hear from you! Your insights could make a big difference to others in the community.
If you'd like to submit an idea, please email communications@blindlowvision.org.nz.
News from the Royal New Zealand Foundation of The Blind (RNZFB) Board
News from the RNZFB Board
Highlights from our most recent meeting include:
The Board was pleased to note that Blind Low Vision NZ is making good progress against the current strategic plan.
A survey was conducted inviting clients and stakeholders to provide feedback on the proposal to establish a Client Reference Group. The project's steering group will meet later in July to review the feedback and decide on any necessary changes.
The Board is concerned about low voter participation in Board elections, and the ever-increasing cost of postal voting. We have been advised that sending items by post may ceased altogether by 2027, and courier will then be the only way to send print voting papers. Currently some 1500 people vote by post and the organisation is working to ask people to vote in a different way if at all possible.
The Board's Client Services Committee received an update on the issue of stray and dangerous dogs in certain areas, mainly affecting Auckland. This problem is impacting Guide Dog Services, and the Committee continues to monitor the situation closely. Staff are actively working to raise awareness of the problem with Auckland Council, and there has been some media coverage to highlight the problem.
The Board thanks everyone who provided feedback on the mandatory policies we circulated late last year. We have carefully considered your comments and made a few amendments. We have now approved these policies and will soon report back to you on our final decisions.
The Board approved our meeting dates for next year. We will continue to meet in different locations and meet in person with people in the area so we can talk to you about our priorities and hear what's on your mind.
RNZFB Board of Directors Meeting
The next RNZFB Board of Directors Meeting is scheduled for Saturday 20 September 2025 in Auckland. This meeting will be held at the Blind Low Vision NZ Parnell office. If you would like to attend this meeting as an observer, please contact the Board Secretary at boardsecretary@blindlowvision.org.nz or phone the Blind Low Vision NZ Contact Centre on 0800 24 33 33.
· In accordance with the RNZFB Constitution, members and members of the public are welcome to observe at RNZFB Board Meetings in person, via teleconference or online, with the permission of the Chair.
The draft meeting minutes of the 5 July 2025 full Board meeting are available. If you require a copy of any of these minutes, please email the Board Secretary boardsecretary@blindlowvision.org.nz or phone the Blind Low Vision NZ Contact Centre on 0800 24 33 33. The Board meeting minutes are also available on the Telephone Information Service menu 3, 1, 3.
Meet and Greet Event
The next RNZFB Board Meet and Greet event is set to take place in Auckland on Saturday 20 September from 1pm to 3pm at the Blind Low Vision NZ Parnell office, where you will be introduced to the Board Members of the Royal New Zealand Foundation of the Blind and find out more about the Board's key priorities. You will also have an opportunity to raise any concerns or ask any questions you may have. And you will get to meet Blind Low Vision NZ's Chief Executive Andrea Midgen. If you would like to attend, please email the Board Secretary at boardsecretary@blindlowvision.org.nz or phone the Blind Low Vision NZ Contact Centre on 0800 24 33 33.
RNZFB Board Elections 2025
Key dates to pencil in your diaries:
· 29 August—Call for nominations to stand as a Director.
· 26 September—Last day for nominations.
· 17 October—Voting packs circulated.
· 14 November—Last day to vote.
If you would like more information about Board elections, becoming a director, the Constitution or the voting process or timeline, please contact the Returning Officer boardsecretary@blindlowvision.org.nz or phone the Blind Low Vision NZ Contact Centre on 0800 24 33 33.
Chair's Award
The Chair's Award is presented each year at the AGM. The award is for a blind, deafblind, or low vision client who has demonstrated an outstanding level of achievement in any field of endeavours. The award comprises a trophy to be held for one year and a framed certificate. At the May Board meeting, it was agreed to increase the winner's monetary prize from $500 to $1,000.
Now is the time to start thinking if you have someone in mind who would be a worthy recipient, please provide your nomination with supporting information to the Board Secretary at boardsecretary@blindlowvision.org.nz or by phoning 0800 24 33 33.
Chair's Newsletter
The latest Chair's newsletter is now available, with a lot more detail on Board decisions and activities from our most recent meetings. You can check it out at the Blind Low Vision NZ Governance webpage (https://tinyurl.com/governance-BLVNZ), and on the Telephone Information Service at option 3, 1, 1.
Clive Lansink
RNZFB Board Chair
In the News
Watch the webinar on ableism in the health system
Access Matters Aotearoa recently hosted a powerful Kōrero for Change webinar, diving into ableism in the health system and reimagining what health equity could look like in Aotearoa.
"So much of life with a disability is focused on the individual. But the truth is, we're part of a family, part of a whānau, part of a community—and that needs to be recognised and respected."
If you missed it—or want to revisit the kōrero—you can now watch the full recording on the Access Matters Aotearoa Youtube channel (https://www.youtube.com/watch?v = i0_RS1-nfOc).
Roaming dogs: map of dog attack areas in Auckland
· Discover the map and read the article on NZ Herald showing where dog attacks are rising in Auckland (https://tinyurl.com/Auckland-dog-attacks).
· Read the article on the RNZ website about Auckland Council calling for more powers to deal with the issue (https://tinyurl.com/mw8rf2py).
Thomas Coysh: skiing blind and chasing his Paralympic dream
· Read the article on the NZ Herald website to find out how blind skiwi Thomas's journey began, and be inspired by his dream despite vision loss (https://tinyurl.com/Blind-Skiwi).
Music and vision: stories from Aotearoa's blind and low vision musicians
· Read article on the AudioCulture website about the inspiring stories of blind and low vision musicians in Aotearoa (https://tinyurl.com/sight-impaired-musicians-NZ).
· Discover the inspiring journeys of ten blind and low vision musicians who have shaped New Zealand's music scene (https://tinyurl.com/ten-sight-impaired-musicians).
Job Opportunities at Blind Low Vision NZ
At the time of writing this newsletter, there aren't any roles open to apply for. Any new roles will be listed below as they come up. For the complete list, go to the Blind Low Vision NZ Careers website (https://tinyurl.com/Current-Vacancies-BLVNZ).
Ka kite anō
Please let us know what you think of Kōrero. We welcome suggestions for what you would like us to include and any tips or stories you would like to share with the community. Get in touch on 0800 24 33 33 or via communications@blindlowvision.org.nz.
Did you know that you can request Kōrero in Braille? Call our Contact Centre on 0800 24 33 33 if you would like to receive Kōrero in this format.
End of Kōrero—31 July 2025
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