
Guiding 
Tips
How to guide a person who  
is blind or has low vision.

Guiding: Valuable Assistance
Sometimes a person who is blind or has low 
vision will want someone’s assistance to get to 
their destination. They might want to cross a busy 
road, locate a particular street, find a building or 
navigate their way around a shop.

This brochure outlines some guiding techniques 
which will help you safely and easily guide someone 
who is blind or has low vision. Please make sure you 
always ask first. They may thank you and decline 
your offer.
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Seating
• Guide the person to the chair and let them 

know which way it faces and whether it has 
arms. Let them know the style of chair i.e. a 
low sofa.

• If approaching from the back, place your 
guiding arm hand on the back of the chair 
and the person can follow your arm to locate 
the chair. Advise if it is next to a table and 
if there is a better side to go around to be 
seated. 

• If approaching from the front, stop in front of 
the seat with the seat aligned with the person 
and almost touching their legs. Advise them of 
the seat orientation, location and type.

• Unless there are balance issues, you won’t 
need to assist a person to sit or stand.

Getting into a car
• Guide the person to the door and explain 

which seat they are getting in i.e. driver’s side, 
rear or front passenger. Let them know which 
way the car is facing and the type of vehicle 
i.e. a mini.

Navigating narrow spaces
• When you come to a doorway or narrow space 

where it is difficult to walk side by side, you will 
need to change your position. Let the person 
you are guiding know why you are changing 
your technique.

Walking
• Begin walking when you are both ready.

• Pick a comfortable pace for both of you.

Navigating stairs or a kerb
• When you come to a street kerb or stairs, 

pause.

• Tell the person there is a kerb or staircase 
ahead and let them know whether they will 
need to go up or down.

• Ensure you are a step ahead so they can 
follow your body movement.

• Pause when you step onto the landing or 
last step (don’t stop) then continue walking.

• You might need to change sides such as to 
access the handrail. Stop and let the person 
know you need to change sides. They will 
move across your back and grip your other 
arm. Indicate the location of the handrail by 
touching it with your guiding arm hand.

• Do not take hold of their hand to move to 
an item.

• Move your arm behind the centre of your 
back. The person should fall in behind you and 
straighten their arm to prevent stepping on 
your heels. Continue walking a pace apart until 
you have passed through the narrow space.

• Return your arm to the normal position and 
go back to your former stance.


